SHARP

[Large Format Display] Genie model
Firmware Update Procedure
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SHARP

Genie model with SDM-PC : Firmware Update Procedure

[Summary]

Please be careful below points.

- Before update F/W of Genie model , Exit the application on SDM-PC

- Before update F/W of Genie model , Graceful turn off SDM-PC

- Confirm SDM-PC LED Power Lamp became OFF

- Then , Start F/W update of Genie model

- After finish update F/W of Genie model , SDM-PC turn on, Automatically
- Start again the application on SDM-PC




SHARP

Procedure-[1]

- Before update F/W of Genie model , Exit the application on SDM-PC

About [ How to exit the application ] on SDM-PC , please talk over with Customer side.

(*) Just reference

~—2~ Exit the application on SDM-PC
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Procedure-[2]-1 SHARP

- Before update F/W of Genie model , Graceful turn off SDM-PC
About [ How to Graceful turn off SDM-PC ] , please talk over with Customer side.
Proposal=1 : If External PC can control Genie model by LAN cable , Send [POWER BUTTON]
command by Naviset Administrator2 software from External PC.
As the result , Graceful turn off SDM-PC.
Then , Please confirm SDM-PC LED Power Lamp is OFF.

I =) COMPUTE MODULE _
| Slot-in PC: DS-230 (SDM)
POWER BUTTON

P R E S S T 0 E x E C U T E LED Power Power Button Usis_z
FORCE SHUTDOWN : @ .. —
COMPUTE MODULE PRESS@TO EXECUT ATT OB —

R E S E T Wi-FiAhtenIna{ ption)
PRESS@P®TO EXECUTE [

POWER CONTROL
POWER SETTING
ADVANCED SETTING

SLOT POWER " A0k Confirm SDM-PC LED Power Lamp becomes OFF

Gigabit LAN (RJ45)

LED HDD

OPTION*'
BRINTWSA F2aVii—RICETH5EETT.

POWER CONTROL [ NOTES ]
BEIRTY oo SETRT BT & BHENT VG A TR —ROBEI S ST CWIELFT
BHY PNy L SETIRY VERT & BESNTVE A YAV m— ROEEESHNICENET . DO N Ot use [ FO RC E S H UTDOW N ] comman d by
(TR | . ..
TR T I YAT LRI HIFD, FUTERETST N TEEANHRRLT Naviset Administrator2 software.
Do not use [RESET] command by
Naviset Administrato2 software.
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https://sharp-displays.jp.sharp/dl/en/soft/na2/download.html

Procedure-[2]-2 SHARP

- Before update F/W of Genie model , Graceful turn off SDM-PC

About [ How to Graceful turn off SDM-PC ] , please talk over with Customer side.
Proposal-2 : If External PC can control SDM-PC by LAN cable , Send [Shut down the OS]
command from External PC. As the result , Graceful turn off SDM-PC.
Then , Please confirm SDM-PC LED Power Lamp is OFF.

Slot-in PC: DS-230 (SDM)

About [Shut down the OS] command from External PC N ©)
Please confirm with Customer side. ~
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Gigabit LAN (RJ45)

Confirm SDM-PC LED Power Lamp becomes OFF
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Procedure-[2]-3 SHARP

About [ How to Graceful turn off SDM-PC ] , please talk over with Customer side.
_Execute OSD ' [POWER BUTTON] by operated Remote control.
As the result , Graceful turn off SDM-PC.

Then , Please confirm SDM-PC LED Power Lamp is OFF.
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5] COMPUTE MODULE

Slot-in PC: DS-230 (SDM)

|| sLoT POWER BUTTON
; 0 P T l 0 N | e P R E S S T O E x E C U T E LED Power Power Button USE;3.2
 POWER CONTROL. FORCE SHUTDOWN ©) e
. POWER SETTING O = 0@
| E ANT ) e
| COMPUTE MODULE PRESEEETE BKECUT i
| P o w E R c O N T R 0 L R E S E T Wi-Fi Antenlna{ ption) Gigabit LAN (RJ45)
POWER SETTING PRESSG®TO EXECUTE r
ADVANCED SETTING
SLOT POWER = ADwk Confirm SDM-PC LED Power Lamp becomes OFF

R E S E T OPTION*'
BRINTWSA F2aVii—RICETH5EETT.
POWER CONTROL
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Ut i SETIRZ VR T & ERSN T LD T3V R—FEBEEBLET .
[BRRZ ] [ vy IO  EEELEWEEOHMERLTIEE .
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Procedure-[2]-4 SHARP

- Before update F/W of Genie model , Graceful turn off SDM-PC

About [ How to Graceful turn off SDM-PC ] , please talk over with Customer side.
Proposal-2 : If can connect USB mouse with SDM-PC, Select [Shutdown] on Windows OS.
As the result , Graceful turn off SDM-PC.
Then , Please confirm SDM-PC LED Power Lamp is OFF.

Slot-in PC: DS-230 (SDM)

Select [Shutdown] on Windows OS E> N

& LOCK —
& SLEEP

Confirm SDM-PC LED Power Lamp becomes OFF

Copyright © All rights reserved, SHARP CORPORATION Confidential 7



Procedure-[3] SHARP

« F/W-R1.500 : https://sharp-displays.jp.sharp/dl/en/dp soft/pd fm update/Mxx2 Pxx6/download.html

[Case-1] USB LAN cable [Case-2] USB memory
Adobe Acrobat Adobe Acrobat
Document Document
After finish update F/W , After finish update F/W ,
Please check F/W version at OSD. (R1.500) Please check F/W version at OSD. (R1.500)
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https://sharp-displays.jp.sharp/dl/en/dp_soft/pd_fm_update/Mxx2_Pxx6/download.html
https://sharp-displays.jp.sharp/dl/en/dp_soft/pd_fm_update/Mxx2_Pxx6/download.html
https://sharp-displays.jp.sharp/dl/en/dp_soft/pd_fm_update/Mxx2_Pxx6/download.html

Procedure-[4] SHARP

(*) If SDM-PC does not turn on , please execute below method.
If External PC can control Genie model by LAN cable , Send [POWER BUTTON] command by Naviset Administrator2 software from External PC.

If External PC can control SDM-PC by LAN cable , Send [Turn on] command from External PC.
Execute OSD ‘ [POWER BUTTON] by operated Remote control.
Push [Power button] of SDM-PC

Start the application on SDM-PC
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